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MINUTES
6™ OCTOBER 2012

PRESENT: Helen King, (Assistant Practice manager)Maureen
Barron (Senior Receptionist) Patients, 195, 363, 667, 1662, 1810,
231, 2479, 5861, 2624, 1540

APOLOGIES: Patients 718, 1068, 3289, 9683, 10026, 2484(virtual
member), 2305 (virtual member), 11582, 1909, 3582, 2970, 7567

WELCOLME

HK welcomed the group and again thanked everyone for their
continued support

Summary of last meeting:

Hearing Aid Batteries — MB commented that she had
contacted Chester le Street hospital and confirmed that patients
can collect hearing aid batteries from reception there. DS
commented that this had been brought to the attention of the
locality group who were asking medicines management to query
why we can't offer this service at GP practice level

Pharmacy Medications — MB commented that she had
spoken to BOOTS the chemist who confirmed that because they
were such a large organisation they could supply meds from the
same manufacturer however agreed that smaller local pharmacies
were probably unable to compete with competitive prices. MP
commented that he thought things had become worse over the last
few years. DS commented that at the wider group, pharmacies and
CCG'’s were two separate entities. GPs and pharmacies worked
within their guidelines hence changes in wholesaler/manufacturer
etc but mentioned that patients were not being told of possible
changes to appearance/colour/size of meds and these could be
the reasons why some patients may not take their prescribed
medication. HK to liaise with Lumley pharmacy to find ways of
informing patients of these changes and will feedback at next
meeting. DS commented that the pharmacy can do a Medicines
Use Review for patients which they are paid for, HK commented
that Lumley Pharmacy already offer this service. DS also
commented on the New Meds service that the GP should offer




[image: image2.jpg]when a patient is given a prescription for the first time. HK
commented that usually a GP will give a patient a course of meds
and ask them to either return to surgery for an appointment or
arrange for a telephone review in respect as how the meds are
working

Art Work — HK commented that until the decorating had
been done she would wait before arranging new art work

Newspaper Article — HK showed article to partners brought
in by JR at last meeting and informed those present that PTF had
commented that we don't use referral management centres
therefore it wasn’t appropriate

Survey Group Discussion — There were several comments
regarding the new patient survey. It was agreed that HK would
email or post a draft version of topics discussed and get the
majority agreement from the members of the PPG before final
version was distributed to patients. All agreed that again we should
send some via email, some in house and some by post (these will
be randomly selected by the computer) A sample size of 10% of
our practice population will be printed.

Leaflets — HK showed the group examples of flyers for patient
suggestions and also at PPG leaflet and asked if they were happy
for these to go on display. All in attendance were happy and HK
said once she had confirmation from those members not present
she would display when appropriate

Tour of building - HK and MB showed PPG members around
building upstairs at request of PPG member

Date and Time of next meeting - to be arranged at a later to
discuss results of survey. HK to inform all when this will be
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